Furgang & fAdwar i h

COUNSELORS IN INTELLECTUAL PROPERTY AND ENTERTAINMENT LAW

Philip Furgang Centerock East
Stephanie Furgang Adwar 2 Crosfield Avenue, Suite 210
_— West Nyack, NY 10994
Donna C. Sobel = ——
_— Tel: (845) 353-1818
Of Counsel: Fax: (845) 353-1996

Armando Llorens s
Sheldon Palmer www.furgang.com
Bertrand M. Lanchner info@furgang.com

February 20, 2010

To Whom it May Concern:

It is my pleasure to provide this reference for Computer Troubleshooters of
Spring Valley (CTS) and its owner, Joel Wachtel.

Our firm first engaged Computer Troubleshooters in August of 2007. They
have provided us with a complete proposal to replace our old Linux server and
workstations with a new Dell server and Dell workstations, to handle the conversion
and provide us with Managed Services monitoring for our equipment. Prior to this
installation, we had encountered significant system instability and occasional down
time whenever the office management software had to be updated.

Computer Troubleshooters explained that the majority of our problems had
occurred because of issues between our management software and the Linux server’s
operating system.

After the installation of the Dell server and workstations we found that this
assessment of our system had been accurate and have experienced stability in our

office network that we had not previously experienced.

Over the past two and a half years, we have utilized CTS for minor equipment
incidents and can state that the server itself has never had any hardware issues which
resulted in downtime.

CTS has installed a backup solution, which provides us with the ability to
recover any changes of data on the server for a 3 month period. We have had some
incidents where data was accidently deleted from the system and CTS has been
successful each time in fully restoring this data.

Mr. Wachtel is easily readily to our office for any issue and happily provides
us with IT consulting upon request. Our office has been serviced on weekends and
after hours so that there has been minimal impact on our office during normal business
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